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Dear Mr Johnston,
Thank you for your correspondence to the Minister for Gaming and Racing, the Hon David Harris MP, regarding the required minimum 85% return to player ratio for gaming machines in NSW.

The Minister has asked me to respond to you directly.
85% return to player ratio for gaming machines
Liquor & Gaming NSW (L&GNSW) is the NSW Government agency responsible for regulating gaming machines in NSW. This responsibility includes ensuring that all gaming machines meet the required return to player ratio. L&GNSW relies on technical standards, independent software and hardware testing, and automated alerts through the Centralised Monitoring System to ensure full compliance with the requirement.
In NSW all gaming machines must meet the approved and published technical standards, which can be found here: https://www.nsw.gov.au/business-and-economy/liquor-and-gaming/gaming/gaming-machines/tech-standards. Page 86 of the Gaming Machine National Standard includes the requirement that all gaming machines have a return to player ratio of at least 85%.
Before Liquor & Gaming NSW (L&GNSW) approves a gaming machine, acting under delegation from the Independent Liquor and Gaming Authority (ILGA), manufacturers must provide a full test report from a licensed Authorised Testing Facility. That testing is an independent process to ensure that all game applications on gaming machines meet the technical standards.
Once a gaming machine is approved and connected to the Centralised Monitoring System, L&GNSW would receive automatic alerts if a gaming machine runs software that has not been approved. This automation means that L&GNSW does not need to actively audit the return to player ratio of gaming machines.
[bookmark: _GoBack]Licensed gaming machine technicians can individually change gaming machines to run different approved software, however this new game will also have been reviewed and approved as meeting the relevant technical standards. Registered clubs or hotels are unable to lawfully change the operation of a gaming machine.
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Number of gaming machines in NSW between 1990 and 2001
Unfortunately, I am unable to provide a readily available report on the number of gaming machines in NSW before 2001. You may wish to consider seeking that information in one of the following ways.
The NSW State Archives Collection, operated by the Museum of History NSW, may be able to help you access records containing this information, including annual reports produced by the Department of Gaming and Racing. More information on this collection, and options to submit a query to an archivist, can be found on its website here: https://mhnsw.au/collections/state-archives-collection/.
L&GNSW, as a part of the Department of Creative Industries, Hospitality, Tourism and Sport may be able to produce this information if you submit a formal access application in writing under the Government Information Public Access Act 2009.  Further information about how to make an application can be found here: https://www.nsw.gov.au/departments-and-agencies/dciths/policies-plans-and-procedures/access-to-information/how-to-access-information .

I trust this information is of assistance to you. Thank you again for taking the time to write to the Minister on this important issue.

Sincerely,
[image: A signature on a white surface  AI-generated content may be incorrect.]
Sarah Low
A/Executive Director, Regulatory Policy
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