How does foreign currency conversion work for Debit Mastercard® and Keycard?
When you make a purchase or cash withdrawal in a foreign currency, the amount needs to be converted into Australian dollars (AUD). Foreign currency conversion works differently depending on if you choose to convert at point of sale.
If you choose to pay in the foreign currency, then the transaction amount is converted by Mastercard using rates that generally reflect either wholesale market rates, or government mandated rates. Exchange rates can fluctuate from the time your purchase is authorised until the time we debit your account.
You can view online conversion rate calculators set by Mastercard here.
[bookmark: _GoBack]If you choose to pay in Australian dollars at the point of sale or online when the merchant, or the financial institution or entity processing the transaction, is located overseas, the transaction amount is converted by the merchant through Dynamic Currency Conversion*. Although this method may provide you with the peace of mind and convenience of exchange rate certainty, you’ll often end up paying more for the transaction. Dynamic Currency Conversion is dependent on the currency conversion rate and any additional fees charged by the overseas merchant. Any additional costs imposed by merchants are charged on top of any standard international transaction fees charged by CommBank.
*Dynamic Currency Conversion is a financial service that allows the merchant to convert the transaction amount into AUD at the time of the transaction. The conversion rate is determined by the merchant and not by the card schemes.

